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DAILY RENTAL CONTRACT TERMS 
Triumph Adventure Experience Spain 

 
It is very important that you read and understand the following daily rental conditions before you (the driver/client) 
decide to book with Alpha Bootis S.L.U (the organisation/Trumph Adventure Experience Spain) with NIF B87717054 and 
address C/Reserva 51, 29130, Alhaurín de la Torre, Málaga. By making a booking, you agree that you have read and fully 
understood these terms and conditions (general conditions of rental of one of the Triumph fleet of motorbikes). Any 
other changes or supplements will only be valid if made in writing or if the customer is informed in advance by email or 
What's App. 
 
1. RENTAL 
The object of the contractual agreement with Trumph Adventure Experience Spain is exclusively the temporary transfer 
of the reserved motorbike(s). The customer shall organise the tours himself and use the motorbike(s) in a responsible 
manner. 
 
Unless otherwise stated by Trumph Adventure Experience Spain, prices will include limited mileage for up to 6 days 
(300km/day and a charge of €0.30 per additional kilometre) and comprehensive insurance cover (excess €1,200). You 
will have the choice between a free insurance with an excess of €1,200 (credit card will be registered) or a premium 
insurance with an excess of €300 or €500, which costs €20/per bike/per day. The premium insurance can only be taken 
out if the driver has 2 or more years of experience. In case of having less than two years of experience, only the basic 
insurance included (fully comprehensive insurance with an excess of 1.200€) will be allowed. 
From 7 days of rental, the customer will have unlimited kilometres. 
 
Trumph Adventure Experience Spain will provide the motorbike with a full tank of petrol (petrol 95). The customer must 
return the motorbike with a full tank of petrol at our rental point at Reserva 16, Alhaurín de la Torre, Málaga. If the 
motorbike is not returned with a full tank, Trumph Adventure Experience Spain will charge 25€ and the amount of the 
full tank. 
 
The cost of fuel, tolls and other items are not included in the rental price. 
If the motorbike is refuelled with the wrong type of fuel, it will be damaged. Trumph Adventure Experience Spain will 
check the motorbike and charge the credit card for the cost of the repair and two days of rental (minimum of 500 
euros). 
The driver/client authorises the credit card to be charged for any amount, i.e. insurance excess, additional rental days, 
damages or other concepts related to this contract. 
In case you are interested in travelling to Morocco, this rental will be upon request and acceptance of the company. 
This service is subject to special rates and the following conditions: 
 
- Maximum of 300km/bike/day. 
- Each extra km: 0,30€. 
- Fully comprehensive insurance with excess: 1200€. 
- Exclusive road use 
- Return in the same technical and cleaning conditions established at the time of delivery. 
 
2. LIMITED MILEAGE 
In case of rental from 1 to 6 days, the mileage will be limited to 300 km per day. If this limit is exceeded, a supplement 
of 0.30 euros per extra kilometre will be charged. From 7 to 30 days, the mileage will be unlimited. 
 
3. MINIMUM RENTAL PERIOD 
The minimum rental period is 24 hours* from Monday to Friday. The driver must collect the motorbike at 10.30am and 
return it the following day at 10.00am (*if booked as "1 day rental" it will be 23.5 hours). 
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If the scooter is collected later than the start of the rental period but before the end of the rental period, the customer 
may use the scooter until the end of the rental period. The customer will not be able to claim a refund of the amount 
or services not used. 
The penalty for late return of the motorbike shall be sixty euros (€60) per hour, calculated in minute intervals. If the 
motorbike is returned before the end of the agreed rental period, the rental fee will not be refunded. 
A minimum rental period of 48 hours is required on weekends (unless otherwise agreed with our reservations team). 
The bike must be collected on Saturday at 10:30am and returned on Monday at 10:00am. Please check with Triumph 
Adventure Experience Spain for other rental times and supplements (This type of service is on request and Triumph 
Adventure Experience will be informed in advance during the booking procedure or when the customer collects the 
bike. 
A minimum rental period of 72 hours is required on weekends + bank holidays or Grand Prix dates in Spain and Portugal 
(unless otherwise agreed with our reservations team). 
The rental extension request must be made by phoning and emailing the Triumph Adventure Experience Spain 
reservations team and always before the end of the rental. This service is on request. We will inform you of availability 
and rates. If you do not return the bike at the agreed time and/or place, Triumph Adventure Experience Spain may 
charge an extra day's rental and other supplements. 
 
4. INFORMATION AND BOOKING GUARANTEED 
You will find all the information about the services of Triumph Adventure Experience Spain on our website Triumph 
Adventure Experience Spain (https://triumphadventure.es ). 
The driver/client declares to know and accept the conditions of the services at the end of the booking process. The 
driver/client will receive a confirmation email after payment of the booking (100% payment in advance is required). 
Triumph Adventure Experience Spain reserves the right to substitute the motorbike in exceptional circumstances. These 
circumstances include but are not limited to mechanical damage, collision damage and theft. If Triumph Adventure 
Experience Spain is unable to replace the confirmed motorbike with a similar motorcycle, we will refund the difference. 
This is the responsibility of Triumph Adventure Experience Spain. 
 
5. OBLIGATIONS AND LIABILITY OF TRIUMPH ADVENTURE EXPERIENCE SPAIN 
Triumph Adventure Experience Spain will provide the lessee with a motorbike in good working order and maintained 
to the manufacturer's specifications. 
It will provide the rider/customer with the motorbike's documentation and tools. 
Trumph Adventure Experience Spain declares that the motorbike has no visible damage. Minor damage may be listed 
on the checklist completed on collection of the motorbike. 
If technical support is required during the rental period, the lessor must request it from the lessee. 
 
6. RIDER'S LIABILITY 
The rider/customer as lessee of the motorbike shall be under the following requirements: 
- The driver/client must be at least 25 years of age and have at least 2 years of experience with a valid type A motorbike 
licence (in case of being younger than this age, please check if there is a rental option.  
It would be possible to rent smaller motorbikes by riders with A2 driving licence. The age will be subject to decision of 
the company and according to Spanish laws. 
The reservation will not be confirmed immediately if the client is under this age). To collect the motorbike you must 
present your passport or DNI/ID/NIE and driving licence. You must also have an international driving licence as required 
by European legislation for non-European citizens. 
- The driver must be in good health to drive safely. The rider knows his or her physical conditions and limitations. If you 
suspect that your health may be at risk for any reason, or may be aggravated by a pre-existing condition of any kind by 
riding a motorbike, please let us know to determine if a rental is possible. 
 
The customer shall ensure that he/she does not ride under the influence of drugs or alcohol. Any of the above 
circumstances allows Trumph Adventure Experience Spain to immediately cancel all contracted services. 
 
- The customer shall comply with all legal requirements when hiring a motorbike hire service, including but not limited 
to all road riding laws. 

https://triumphadventure.es/
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- The customer shall pay all traffic offences received by Triumph Adventure Experience Spain after the rental period. 
It is prohibited: 
1. You must not allow any unauthorised driver to drive the motorbike. This includes you knowingly allowing an 
unauthorised driver access to the motorbike or access being gained due to your negligence, negligent act or omission. 
(This is prohibited for persons who are not on the contract). If you fail to comply with any or all of these obligations, 
you may cause the insurance and protection provisions to be compromised and/or invalidated and you will be liable for 
and pay all reasonable costs of any detrimental consequences, loss and/or damage that may arise as a result. In addition, 
we reserve the right to demand the immediate return of the motorbike if the contracted and/or optional insurance 
cover and ancillary services are compromised and/or invalidated. 
2. For re-hire; neither may you mortgage, pledge, sell or in any way pledge or attempt or give to anyone any legal right 
over the vehicle or any part of it or any of its accessories. 
3. If you do not have a driving licence and the necessary driving skills. 
4. Carrying more passengers than recommended by the motorbike manufacturer; 
5. Carrying flammable and/or dangerous goods; toxic, noxious and/or radioactive products or in violation of applicable 
local laws and regulations, or carrying goods of a weight, quantity and/or volume in excess of that recommended by 
the motorbike manufacturer; not to be ridden in, on or near a port, harbour or basin. 
6. For racing, off-road, reliability testing, speed trials or for participation in rallies, competitions or trials, wherever held, 
whether official or unofficial. 
7. For transporting live animals 
8. For giving driving lessons; 
9. To push or tow another vehicle or trailer; 10. 
10. On gravel roads or roads unsuitable for motor vehicles or where the surface or condition of the road surface 
presents a risk to the tyres or undercarriage of the motorbike or to the motorbike itself, such as beaches, forest roads, 
mountains, etc.; (this may also attract an environmental penalty). 
11. Intentionally committing an offence. 
12. Travelling outside Europe 
13. The motorbike may not be modified or restored without the permission of Triumph Adventure Experience Spain. 
The organisers will charge a penalty for infringement of this rule. 
14.  Maintain the motorbike in a safe and secure condition. You must treat the vehicle with due care and respect and 
ensure that it is always disabled and protected by its anti-theft devices when parked or left unattended. Triumph 
Adventure Experience Spain will report the motorbike as stolen 2 hours after its disappearance. 
Liability for damage 
The rider/customer is fully and exclusively liable for damage caused by the use of the motorbike and for destruction or 
disappearance during the period of use. In case of damage or loss, this may result in charges up to the full value of the 
insurance excess (each case will be specially analysed by our team for proper resolution). 
Punctures or other damage to tyres are not covered by the insurance. The tyres will be repaired by the customer. 
Obligations in case of accident or other damage 
Any damage or loss of the motorbike shall be notified to Trumph Adventure Experience Spain by telephone/email. In 
the event of damage or loss, Trumph Adventure Experience Spain will charge the cost of repairing the motorbike. 
In the event of an accident, Trumph Adventure Experience Spain will block the excess according to the insurance 
contracted, on your credit card until the exact amount of the repair of the motorbike is known (the excess of the 
insurance contracted will be: free (1.200€) or Premium (300€ or 500€ depending on whether it is a Tiger 900 or Tiger 
1200 motorbike). If the motorbike and rider are involved in a road accident, they must stop and remain at the scene. 
You must also call Triumph Adventure Experience Spain and the police and report the collision/accident. It will be 
necessary to give the registration number of your vehicle, your name and address and that of the owner of the vehicle 
(Triumph Adventure Experience Spain) to any person who has reasonable grounds to ask for these details and to make 
a claim/damage report (to be signed by both parties). You may then be contacted by the company, the insurance 
company and the police and you will need to provide them with your details; this may take a few weeks depending on 
the nature of the collision. Triumph Adventure Experience Spain will keep you informed of the accident report at all 
times. 
 
In the event of injury 



ALPHA BOOTIS.S.L.U 
c/ Reserva 51, 29130 Alhaurin de la Torre 

CIF:B87717894 

 

 

Triumph Adventure Experience Spain cannot be held responsible for any personal injury sustained by the customer 
during the period of use. There are risks such as cuts, burns or any other risks that the client declares to be aware of 
before starting the rental period. 
Triumph Adventure Experience Spain accepts no responsibility for loss or damage to personal items placed in or on the 
motorbike, which will at all times be your responsibility. You must not leave any personal belongings in or on the 
motorbike when you return it to us (you are responsible for checking and removing your personal belongings from the 
motorbike) and the rider will wear appropriate equipment at all times. 
 
The use of a motorbike from the Triumph Adventure Experience Spain fleet carries with it the risks and obligations 
shown below: 
The rider should note that we hire a Triumph Tiger 1200, Tiger 900, Tiger 660 or similar trail bike and special models 
subject to availability when booking. 
 
- You must be over 25 years of age and hold a valid driving license (A) or equivalent category license in Europe or 
internationally. 
- You must have at least 2 years' experience with such a license. If you have less than two years, you will be asked for 
the possibility of renting and only with fully comprehensive insurance with an excess of 1200€. In case of smaller bikes 
like tiger 660 or scrambler 400, it will be possible to ride with A2 driving license (the rider will be less than 25 years but 
it will be necessary to consult the minimum age to rent the bike) 
- the compulsory medical certificate must certify that the driver does not suffer from any illness that makes him/her 
unfit to drive. 
- The rider may not be deprived or suspended from driving or operating different types of transport prior to the rental 
of the motorbike. 
- riding a motorbike is an inherently risky activity. The rider shall comply with the following requirements: 
o The following items shall be worn when riding: helmet; eye protection (goggles); jacket; gloves; trousers and boots. 
These are necessary to avoid skin injuries, cuts, abrasions or other injuries caused by falls, skidding or other types of 
accidents. 
o You should adapt your driving to the road conditions (speed, weather conditions, etc.). 
o Maintain a safe distance between vehicles 
o He shall take a break every 200 km to avoid fatigue. 
o The driver shall be at least the required minimum age and in good health. Driving under the influence of alcohol is 
prohibited. 
o The driver/client shall be subject to all legal regulations and driving laws. 
The client is aware of the risk of riding motorbikes and will read and sign acceptance of these conditions. Triumph 
Adventure Experience Spain will advise the customer that he/she must be in perfect condition to ride. If the client is 
not in good physical condition he/she will not be allowed to ride. 
 
7. LOSS OR THEFT OF THE MOTORBIKE 
In case of loss or theft, the rider will be able to contact Trumph Adventure Experience Spain (emergency mobile), the 
insurance company and the authorities. All will collaborate in the investigation. If the motorbike is stolen or deliberately 
lost by the rider/customer, the rider/customer will be responsible and will pay the market value to Trumph Adventure 
Experience Spain. This will be the reason for not taking legal action. 
If the motorbike is recovered and after investigation the driver/customer is not responsible, he/she will pay the cost of 
repairing the damage (up to the higher insurance excess of 1200€). Trumph Adventure Experience Spain will block the 
insurance excess until the facts are known. If for any reason, the insurance company does not cover the cost of repairing 
the damage, Triumph Adventure Experience Spain may charge the customer the full cost of the repair. 
In both situations the contract will be cancelled without refund. 
In case of theft of motorbike parts, the rider will indemnify Triumph Adventure Experience Spain according to the 
market value and the cost of repair. 
 
8. LOSS OF KEYS 
If the rider loses the keys he/she will have to pay the amount of the keys and 200€ for the inconvenience. The amount 
will be charged to the credit card provided by the driver/client. 
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9. TRAFFIC OFFENCES 
The rider is responsible for any traffic or police offences that occur even at the end of the rental period. All traffic fines 
will be increased by 50 euros as expenses. 
 
10. RATES 
The rental rates are per bike per day in periods of 23 hours and 30 minutes at times set by Trumph Adventure Experience 
Spain. The rates are set at different price levels per bike/per day and will be as specified on the website 
www.triumphadventure.es in the section "bike rental". 
All bookings must be paid upon receipt of the booking confirmation by credit card or bank transfer in exceptional cases. 
Certain special offers will only be made during the periods established by the company and must be paid at the time of 
booking confirmation to the customer. The reservation of motorbikes with special prices is only guaranteed if payment 
is made in advance and in accordance with the general booking conditions specified in this case. These special offers 
are non-refundable. 
There is the possibility of renting one of the motorbikes of our fleet in points like Barcelona, Madrid or Alicante, or any 
other on request. 
or any other on request. These services will have special rates of which the client will be informed upon request. A 
minimum number of rental days and a minimum of 1 week in advance will be required for their organisation. In case of 
requests less than 7 days before the requested date, the reservation is not guaranteed. 
 From 1 to 6 days of rental, mileage will be limited to 300 Kms/day. A flat rate of 0,36€ will be charged for each extra 
kilometer. Mileage will be unlimited for 7 days or more. 
The price includes the rental of the motorbike, top and side cases, luggage storage and full insurance of the motorbike 
with an excess of 1.200€. The rider/customer can also take out the PREMIUM insurance for 20€/day to reduce the 
excess to 300€ (in case of Tiger 900 model) or 500€ (in case of Tiger 1200 model). 
Equipment, petrol 95, tolls, fines, parking and other items not specified in the "included" section are not included in the 
price. 
The driver and passenger must bring their own equipment or may rent equipment from Triumph Adventure Experience 
Spain at the prices published on the website or according to offers applied at the time of booking. 
Side cases, top case and transfer to/from the airport will always be booked on request. Both services are subject to 
availability and confirmation by the company. Transfers are subject to surcharge (please consult us). 
Other travel services that are not included are: accommodation, flights, transfers, collection of the motorbike at a 
different location from our rental point in Calle Reserva 16, Alhaurín de la Torre, Málaga, etc.). 
If you require any of these services, please do not hesitate to ask us for availability and a quote. 
The rental rates will be subject to changes in the Spanish CPI or other tax until 20 days prior to the booking date. (This 
difference will be charged to the credit card provided by the rider to be used during the booking process) 
 
11. BOOKING AND PAYMENTS 
If a client is interested in renting a motorbike, he/she can book it in different ways. You will have to pay the total amount 
of the booking in advance and we will send you a booking confirmation with personal details, booked services and 
contract conditions by email. 
There are different ways to make a reservation: 
 Using our online form at: https://triumphadventure.es/en/motorcycle-rental/  
- You can also book at our rental point located at Calle Reserva 16, Alhaurín de la Torre, Málaga, Spain (Contact phone: 
+34 679 50 81 50). 
After checking the availability calendar, the online system https://triumphadventure.es/es/motorcycle-rental/ will 
reserve the dates for you.  
All bookings must be guaranteed by a valid credit card (Visa or MasterCard). You must present the credit card at our 
rental point before the rental period begins. 
Triumph Adventure Experience Spain will register the credit card in the online payment system (stripe) to be used only 
in the event that we need to charge any amount before, during or after the rental period and for any security reason 
(e.g. to charge the €1,200 excess or the reduced premium insurance excess of €300 or €500) or if there is any damage 
or loss during or after the rental period. If payment is made by credit card, the full amount will also be charged to the 
card at the time of booking. The excess is the first amount payable by you in the event of a claim, and is the uninsured 
portion of your claim, so when a claim for damages is made, you will have to pay an excess. 
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The motorbike must be returned with a full tank of 95 petrol, in perfect condition and without any deficiencies. The 
driver must return the motorbike in the same conditions at the end of the rental period at our rental point at Reserva 
16, Alhaurín de la Torre at the agreed time; with all the vehicle documentation, tools and accessories. In the event of 
any damage, Triumph Adventure Experience Spain may charge the amount equivalent to the full cost of the motorbike 
or the cost of repairing it, depending on the particular circumstances of each case. 
Payment of the rental shall be made by credit card in Euros or by bank transfer. In both cases, a credit card must be 
registered in our on-line system at the time of booking to be used during the rental period in case of damage. 
 
12. PASSPORT, VISAS, DOCUMENTS AND COVID-19 
All clients, without exception, must present an A driving licence or equivalent in Europe or an international driving 
licence according to the laws of the country or countries they are visiting and their personal identification, passport or 
ID card. 
It is vital that you check your passport and credit card requirements as well as the health (COVID-19) and vaccination 
regulations of the countries you are travelling to. We accept no liability in the event that you are unable to travel due 
to failure to meet any of these requirements. The cancellation policy will apply. 
COVID-19 status. In reference to the COVID-19 situation, it will be mandatory to be aware of the health situation and 
requirements for entry into the different territories of Spain. Below is a page where the health situation and 
recommendations are constantly updated: 
 
o Ministry of Health: http://bit.ly/Ministerio_sanidad 
o Travel safely to Spain: https://travelsafe.spain.info/es/ 
In case of any doubt, the customer can contact the customer service centre on +34 679 50 81 50 or by email to 
info@triumphadventure.es. 
 
12.1 GDPR (Privacy Policy) 
In accordance with the General Data Protection Regulation 2016/679 (GDPR) and Organic Law 3/2018, of 5 December, 
on the Protection of Personal Data and Guarantee of Digital Rights, we inform you that we will process your personal 
data for the purpose of carrying out the administrative, accounting and tax management derived from our commercial 
relationship, as well as for sending commercial communications about our products and/or services. The data provided 
may be kept for as long as the commercial relationship is maintained or for the time necessary to comply with legal 
obligations. The data will not be passed on to third parties except in cases where there is a legal obligation and we will 
process them on the basis of your consent. 
We also inform you that you may exercise the following rights over your personal data: 
**Right of access, rectification, deletion or oblivion, limitation, opposition, portability and to withdraw the data. consent 
given. 
To do this, you can send an email to: info@triumphadventure.es or write to ALPHA BOOTIS S.L.U. C/ Reserva, 16 - 29130 
- ALHAURIN DE LA TORRE - MALAGA 
In addition, the data subject may contact the Data Protection Control Authority. Competent to obtain additional 
information or to file a complaint. 
 
CONSENT 
The purpose and intended use of both the data itself and its processing is to provide you with the requested Service or 
deliver the purchased product. Please note that some purposes may be necessary in order to provide the service. If you 
do NOT tick these boxes, we will not be able to provide the service or deliver the associated service/product. 
 [Provision of the contracted service (If you accept the processing of your data for this purpose, tick this box). 
[Sending of the purchased product (If you accept the processing of your data for this purpose, tick this box) [ _ ] Sending 
of offers of products and services of interest to you (If you accept the processing of your data for this purpose, tick this 
box) 
 
13. RETURN OF THE MOTORBIKE 
The motorbike shall be returned without any visible external and mechanical deficiencies. The motorbike shall be 
returned in perfect condition to our rental point at calle Reserva 16, Alhaurín de la Torre, 29130, Málaga and at the 
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date and time established in this rental contract. The driver must also hand over the motorbike's documentation and 
tools. 
Triumph Adventure Experience Spain reserves the right to interrupt the rental period already started for any reason 
related to the breach of this contract. These reasons can be false documents (rider's personal data and driving licence), 
false credit card or other. In this case the customer undertakes to return the motorbike before the end of the rental 
period. The rider shall compensate the supplier for the damages caused by this reason, which also includes loss of profit, 
interest and expenses. 
 
14. OUT OF HOURS PICK UP AND DELIVERY 
Triumph Adventure Experience Spain opening hours are: 
Monday to Friday: 10.00 a.m. to 2.00 p.m. and 4.30 p.m. to 8.00 p.m. Saturday. 10.00 a.m. to 12.00 noon. 
Sunday. Closed. Emergency mobile at your disposal. 
If a customer wants to rent a Triumph Adventure Experience Spain motorbike, he/she must do so at the following times: 
Pick up: 10:30 a.m. (morning hours). 
Return: 10:00 a.m. (morning hours). 
Special requests for motorbike pick-up can be scheduled according to the budget offered by Triumph Adventure 
Experience Spain. This service can only be requested by email and in exceptional situations by phone call. The 
supplement will be charged to the credit card provided by the driver/client. 
 
15. INSURANCE COVERAGE 
In the event of any damage to the motorbike or any component or any person during the rental period, the driver/client 
will be solely responsible. 
Triumph Adventure Experience Spain will offer the client the possibility of taking out one of these types of 
comprehensive insurance: 
Free insurance: 
- In this case Triumph Adventure Experience Spain will not require an initial deposit from the client but will require a 
valid credit card as a guarantee. 
- The comprehensive insurance of the motorbike will have an excess of 1.200€. 
- Registration of the credit card will be required. In case of any damage, up to 1.200€ will be charged depending on the 
damage. 
Premium insurance: 
- In this case Triumph Adventure Experience Spain will not require an initial deposit but will require a valid credit card 
as a guarantee. 
- The comprehensive insurance of the motorbike will have an excess of 300€ (TIger 900, 660 or similar or less cc). 
- In the case of booking a Tiger 1200 and wanting to book the premium insurance, this will have an excess of 500€. 
- A credit card registration will be required. In case of any damage, up to €300 or €500 will be charged depending on 
the bike and the cost of the damage. 
- The price to take out the excess insurance is: 20€/per day/per motorbike. 
Although the motorbike is insured, the driver/customer agrees to assume economic or financial responsibility up to the 
amount of the insurance excess in the event of damage to the motorbike or in the following situations: 
a. He/she must comply with all the terms of the "rider's liability" section. 
b. If the rider leaves the scene of the accident, even if not at fault. 
c. If the damage was caused by the gross negligence or intentional acts of the driver/rider or passenger. 
d. If the agreed rental period exceeds the agreed rental period. 
The insurance included in the rental rate is a comprehensive motorbike insurance. It includes the following covers 
- Comprehensive cover for the motorbike in the event of damage, accident, fire or theft, with an excess of 1,200 euros 
("free insurance") or 300 or 500 euros ("premium insurance"). The driver will be responsible for paying the first 1,200 
euros in the case of "free insurance" or the first 300 or 500 euros in the case of premium insurance, in the event of 
damage or theft of the vehicle, and the insurance will cover the remainder. 
Triumph Adventure Experience Spain will block the totality of the insurance excess until the cost of the repair is known. 
If the insurance excess does not cover the cost of the repair, the company may take any legal, civil or criminal action it 
deems appropriate. 
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The comprehensive insurance only covers damage to the motorbike and the corresponding excess must be paid. 
Further damage, loss or theft of equipment or additional services resulting from damage to the motorbike, equipment 
or any other damage will be charged to the customer's credit card or paid in cash. 
 
16. TRAVEL INSURANCE 
Triumph Adventure Experience Spain recommends the purchase of travel insurance (medical assistance and 
cancellation).  
 
17. CANCELLATION POLICY AND CHANGE OF DATES OF THE RENTAL PERIOD 
If cancellation is received more than 30 days before the start of the rental period, 50% of the rental fee will be refunded; 
30 to 16 days before the start of the rental period 20% of the total rental fee will be refunded, 15 days or less before 
the start of the rental period 0% will be refunded. 
It is possible to change the dates of the rental period only once with a surcharge. You must give at least five working 
days notice of the change, providing the new rental days which must be within 12 months of the original dates, subject 
to our availability calendar. 
THE SURCHARGE FOR CHANGE OF DATES IS 20% OF THE ORIGINAL RENTAL COST WITH A MINIMUM OF 100 EUROS. If 
we have availability on the new requested booking date, your change request is subject to our cancellation policy. 
In the case of one-off offers offered to the customer, these are non-refundable. 
In case of COVID-19 no refund will be made and no voucher will be issued for later use. Cancellation terms and 
conditions shall apply at all times. 
It is recommended that cancellation insurance be taken out to cover cancellation costs due to illness, COVID-19, force 
majeure, etc. 
18. PRINTING AND CALCULATION ERRORS 
Triumph Adventure Experience Spain reserves the right to correct printing or calculation errors at any time. 
 
 19. RENTAL AND APPLICABLE JURISDICTION. 
The driver/client agrees to rent the motorbike provided by Triumph Adventure Experience Spain (Triumph Tiger 
1200/900 or similar). Furthermore, he/she declares to have read and understood the conditions of the contract. If there 
is any doubt or if he/she does not agree with the conditions, both will submit to the court of the city of Malaga. 

 
- DATE AND TIME OF PICK UP: 
 

. - DATE ND TIME OF DROP OFF: 
 
 

Date of agreement: 
 

ALPHA BOOTIS S.L.U. 

Reserva, 51 

29130 – Alhaurín de la Torre - España 
 

NIF: B87717054 

P.P. 

Antonio Urrea Verdejo 
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Customer:  Customer: 

Pass/ID:  Pass/ID: 
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